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2QH�RI�WKH�NH\�SULQFLSOHV�RI�SUDFWLFLQJ�WKH�SURIHVVLRQ�RI�D�SV\FKRWKHUDSLVW�LV�WKH�
REOLJDWLRQ� WR� SDUWLFLSDWH� LQ� VXSHUYLVLRQ�� $V� HYHU\� GXW\�� SULQFLSOH� RU� UXOH�� LW� LV�
RIWHQ�GLIILFXOW�WR�IROORZ�LW��7KLV�PD\�EH�GXH�WR�H[WHUQDO�EDUULHUV��VXFK�DV�D�VPDOO�
QXPEHU� RI� TXDOLILHG� VXSHUYLVRUV� LQ� D� JLYHQ� FRXQWU\� RU� ODFN� RI� NQRZOHGJH� RI�
VXSHUYLVRUV�UHJDUGLQJ�WKH�IXQFWLRQDO�FRQWH[WXDO�DSSURDFK��

3DUWLFLSDWLRQ� LQ� VXSHUYLVLRQ� PD\� DOVR� EH� DVVRFLDWHG� ZLWK� XQSOHDVDQW� LQWHUQDO�
H[SHULHQFHV� ² LW� UHTXLUHV� H[SRVXUH� WR� WKH� DVVHVVPHQW� RI� RWKHUV� DQG�
DFNQRZOHGJLQJ�RQH¶V�PLVWDNHV�RU� IDLOXUHV��7KLV�PD\� UHVXOW� LQ�YDULRXV� IRUPV�RI�
H[SHULHQWLDO� DYRLGDQFH�� )UHTXHQWO\�� KRZHYHU�� WKH� IDFW� WKDW� ZH� YLHZ� LW� DV� DQ�
�REOLJDWLRQ��DORQH�PDNHV�LW�DV�EXUGHQVRPH�DV�WKH�REOLJDWLRQ�RI�SD\LQJ�WD[HV�RU�D�
GHQWDO�IROORZ�XS�

%\�RUJDQL]LQJ�D�SHHU�OHG�FRQWH[WXDO�EHKDYLRUDO�JURXS�VXSHUYLVLRQ��ZH�FDQ�GZHOO�
RQ� RYHU� ��� \HDUV¶� H[SHULHQFH� LQ� GHYHORSLQJ� WKH� 3RUWODQG� $&7� SHHU�OHG�
FRQVXOWDWLRQ�JURXS�PRGHO��:H�FDQ�DOVR�IROORZ�WKH�6+$3(�IUDPHZRUN��WKH�DLP�
RI� ZKLFK� LV� WR� LGHQWLI\� ¿YH� IHDWXUHV� ZKLFK� FDQ� SURPRWH� SV\FKRORJLVWV¶�
SV\FKRORJLFDO�ÀH[LELOLW\�DQG�H[SHULHQWLDO�OHDUQLQJ�LQ�WKH�VXSHUYLVRU\�FRQWH[W�

7KDQNV�WR�D�IOH[LEOH�IUDPH��VXSHUYLVLRQ�FDQ�VHUYH�PDQ\�IXQFWLRQV�IRU�D�FOLQLFLDQ��
LQFOXGLQJ�WKH�GHYHORSPHQW�DQG�UH¿QHPHQW�RI�WKHUDSHXWLF�VNLOOV��DVVLVWDQFH�ZLWK�
FDVH� FRQFHSWXDOL]DWLRQ� DQG� WUHDWPHQW�� PDLQWHQDQFH� RI� HWKLFDO� VWDQGDUGV��
HPRWLRQDO�VXSSRUW�DQG�GHYHORSLQJ�VHOI�FDUH�IRU�WKH�GLI¿FXOW�ZRUN�RI�D�WKHUDSLVW�

,Q�P\�ZRUNVKRS��,�DP�DLPLQJ�DW�RXWOLQLQJ�KRZ�WKH�3RUWODQG�PRGHO�DQG�6+$3(�
IUDPHZRUN� FRQFHSW� FDQ� EH� XVHG� LQ� FRQWH[WXDO�EHKDYLRUDO� JURXS� VXSHUYLVLRQ��
3DUWLFLSDQWV�ZLOO�KDYH�DQ�RSSRUWXQLW\�WR�H[SHULHQFH�WKH�JURXS�IRUPDWLRQ�VWHSV�RQ�
WKHLU�RZQ�DQG�WKH�SRVVLELOLW\�WR�MRLQ�&%6�VXSHUYLVLRQ��

$ERYH� DOO�� KRZHYHU�� ,� ZRXOG� OLNH� WR� VKDUH� D� SHUVSHFWLYH� IURP� ZKLFK� WKLV�
�REOLJDWLRQ��FDQ�EH�YLHZHG�DV�DQ�LQGLYLGXDO�YDOXH�RI�D�WKHUDSLVW�ZKLFK�FDQ�SURYH�
XVHIXO�LQ�PDQ\�DUHDV�RI�KLV�KHU�SURIHVVLRQDO�OLIH�



ϯ

:RUNVKRS�3/$1

 :KDW�LV�WKH�WUXH�YDOXH�RI�VXSHUYLVLRQ"

 +RZ�WR�GHYHORS�TXDOLWLHV�ZKLFK�IRVWHU�VWURQJ�ERQGV�EHWZHHQ�FROOHDJXHV"�

 +RZ�WR�FKDQJH�VXSHUYLVLQJ�IURP�VWRU\WHOOLQJ�DQG�DGYLFH�JLYLQJ�WR�XVLQJ�
SV\FKRORJLFDO�IOH[LELOLW\�H[SHULPHQWDOO\�DQG�PDVWHULQJ�WKHUDSHXWLF�VNLOOV"

 +RZ�WR�DFNQRZOHGJH�IDLOXUHV�DQG�OHDUQ�IURP�WKHP"

 +RZ�WR�VWUXFWXUH�WKH�JURXS�PHHWLQJ�VR�LW�UHPDLQV�IOH[LEOH�DQG�DGDSWDEOH"

9DULRXV�IXQFWLRQV�RI�VXSHUYLVLRQ

 KHOSLQJ�E\�FDVH�FRQFHSWXDOLVDWLRQ��

 VROYLQJ�HWKLFDO�SUREOHPV��

 WUDLQLQJ�WKHUDSHXWLF�VNLOOV��

 JDLQLQJ�D�ZLGHU�SHUVSHFWLYH��

 HYDOXDWLQJ�FOLQLFDO�ZRUN��

 LPSURYLQJ�FRRSHUDWLRQ�ZLWKLQ�D�WKHUDSHXWLF�WHDP��

 FKRRVLQJ�DQ�DSSURSULDWH�WKHUDSHXWLF�PHWKRG�

7KH�WUXH�YDOXH�RI�VXSHUYLVLRQ

 :KDW�GR�\RX�YDOXH�LQ�VXSHUYLVLRQ"

«««««««««««««««««««««««««««««««

«««««««««««««««««««««««««««««««

 :KDW�YDOXHV�GR�ZH�FKRVH�WR�VKDUH�ZLWK�HDFK�RWKHU"

«««««««««««««««««««««««««««««««

«««««««««««««««««««««««««««««««

 :KDW�JXLGHOLQHV�DUH�\RX�ZLOOLQJ�WR�IROORZ"

«««««««««««««««««««««««««««««««

«««««««««««««««««««««««««««««««



ϰ

)RVWHULQJ�VWURQJ�ERQGV�EHWZHHQ�FROOHDJXHV

 DXWKHQWLFLW\�DQG�VHOI�DZDUHQHVV�

 WKH�DELOLW\�WR�XQGHUVWDQG�RWKHUV
�SHUVSHFWLYHV��

 EHLQJ�DEOH�WR�IHHO�YXOQHUDEOH�DQG�DFFHSW�IHHGEDFN��

 VHOI�FDUH��

 EHLQJ�DEOH�WR�VKLIW�EHWZHHQ�DQ�H[SHUW�DQG�D�QRYLFH�DPRQJ�FROOHDJXHV��

 WKH�DELOLW\�WR�WDON�DERXW�GLI¿FXOW�LVVXHV�LQ�ZD\V�WKDW�GHHSHQ�UHODWLRQVKLSV�
DQG�HQFRXUDJH�FRPSHWHQFH��

-RKQVRQ��%DUQHWW��(OPDQ��)RUUHVW��DQG�.DVORZ�������

0HQWRU�DQG�QRYLFH

 0(1725��6RPH�RI�WKH�JURXS�PHPEHUV�FDQ�SOD\�WKH�UROH�RI�VHQLRU�
H[SHUWV��LQ�WHUPV�RI�FRQWHQW���KRZHYHU��VXSHUYLVLRQ�JURXS�SDUWLFLSDQWV�
VKDUH�UHVSRQVLELOLW\�IRU�WKH�JURXS�ZRUN�ZLWK�RWKHU�WHDP�PHPEHUV�HTXDOO\�

 129,&(��7KH�ZD\�WR�DFTXLUH�WKHUDSHXWLF�VNLOOV�LV�E\�IDFLQJ�RQH¶V�RZQ�
VFKHPH�RI�EHLQJ�LQFRPSHWHQW�HQRXJK��QHYHUWKHOHVV��VXSHUYLVLRQ�JURXS�
SDUWLFLSDQWV�WDNH�UHVSRQVLELOLW\�IRU�WKH�JURXS�ZRUN�ZLWK�RWKHU�WHDP�
PHPEHUV�HTXDOO\��

 *HQHUDO�UROHV��/HDGHU�±0HGLWDWRU�� 6HFUHWDU\

6WRU\WHOOLQJ��!�FRQWH[W�RULHQWHG�ZRUN�

 8VLQJ�LQGLYLGXDO�YDOXHV�DQG�ZLOOLQJQHVV�WR�FRPPLW

 1RW�JHWWLQJ�IXVHG�ZLWK�WKH�FRQWHQW�DQG�PHDQLQJ�RI�D�VWRU\

 8VLQJ�IXQFWLRQ�DQDO\VLV��RI�WKH�WKHUDSHXWLF�UHODWLRQ�DV�ZHOO��

 *DLQLQJ�D�EURDGHU�SHUVSHFWLYH�

 ([SHULPHQWDO�PHWKRGV��OHDUQLQJ�E\�GRLQJ�



ϱ

9DOXHV��DFFHSWDQFH�DQG�FDUH

 ,QGLYLGXDO�YDOXH��

:KDW�LV�VR�LPSRUWDQW�IRU�\RX�WKDW�\RX¶YH�GHFLGHG�WR�DWWHQG�WKH�
VXSHUYLVLRQ"�:KDW�YDOXH�DUH�\RX�ZLOOLQJ�WR�IROORZ"

«««««««««««««««««««««««««««««««

«««««««««««««««««««««««««««««««

 :LOOLQJQHVV�DQG�&RPPLWPHQW�

6LQFH�««««««««««««««««��YDOXH��LV�LPSRUWDQW�WR�PH��
,�DP�ZLOOLQJ�WR�«««««««««««««««««««««««�
�GR�VRPHWKLQJ�DQG�H[SHULHQFH�QHJDWLYH�IHHOLQJV��

 6HOI�FRPSDVVLRQ�

:KDW�FRXOG�,�QHHG�WR�PHHW�WKLV�REOLJDWLRQ"

«««««««««««««««««««««««««««««««

«««««««««««««««««««««««««««««««

+RZ�FDQ�D�JURXS�KHOS�\RX�LQ�WKDW"

«««««««««««««««««««««««««««««««

«««««««««««««««««««««««««««««««

+RZ�WR�IDFLOLWDWH�VSHDNLQJ�DERXW�REVWDFOHV

 7KHUDS\�68&&(66�YV�7KHUDSHXWLF�6.,//6

 )HHGEDFN�VKRXOG�EH�JLYHQ�LPSHUVRQDOO\� ,W�VHUYHV�WKH�QRQ�MXGJHPHQWDO�
DWWLWXGH�DQG�WKH�VWLPXODWLRQ�RI�GHIXVLRQ��DV�ZHOO�DV�JRLQJ�EH\RQG�WKH�
FRQFHSWXDOLVHG�VHOI� 'HVFULEH UDWKHU�MXGJH�

 )RU�H[DPSOH��³,¶YH�REVHUYHG�WKDW�WKH�WKHUDSLVW� ZDV�««��«�LQ�KLV�KHU�
LQWHUYHQWLRQV´��RU��³�'HVFULEH�EHKDYLRU� PD\�EH�DQ�LQGLFDWLRQ�RI� IXVLRQ´�

 )HHGEDFN�RQ�WKH�HPRWLRQDO�OHYHO�

 ³:KHQ�WKH�WKHUDSLVW�ZDV�VSHDNLQJ�DERXW��VSHFLI\�WKH�SDUW�RI�D�VWRU\�DORQJ�
ZLWK�WKH�WKHUDSLVW¶V�EHKDYLRXU�DQG�UHDFWLRQ��,�QRWLFHG�WKDW��GHVFULEH�\RXU�
IHHOLQJV��WKRXJKWV��UHDFWLRQV�´



ϲ

6XSHUYLVLRQ�JURXS�SHUVSHFWLYHV�

 &DQQRQ�IRGGHU�� D�SHUVRQ�SUHVHQWLQJ�D�FDVH

 5HIOHFWRU�� D�SHUVRQ�VKHGGLQJ�D�QHZ�OLJKW�RQ�D�JLYHQ�VLWXDWLRQ

 &OLHQW�IOH[LELOLW\�VFDQQHU�� $�SHUVRQ��RU�SHUVRQV��EXLOGLQJ�XS�WKH�FOLHQW¶V�
FDVH�FRQFHSWXDOLVDWLRQ

 7KHUDSLVW�IOH[LELOLW\�VFDQQHU�� $�SHUVRQ��RU�SHUVRQV��PRQLWRULQJ�WKH�
WKHUDSLVW¶V�IOH[LELOLW\�OHYHO�DQG�WUDFNLQJ�WKH�IXQFWLRQDOLW\�RI�WKH�
LQWHUYHQWLRQ

 *XDUG�± $�SHUVRQ�HQVXULQJ�WKDW�WKH�VXSHUYLVLRQ�IUDPHV�DUH�REVHUYHG



ϳ

5()/(&725�± D�EURDGHU�SHUVSHFWLYH

&OLHQW¶V�FRQWH[W�

x :KDW�DUH�KLV�KHU�H[SHFWDWLRQV�IRU�WKH�WKHUDS\"�

x :KDW�DUH�KLV�KHU�JRDOV�RQ�WKH�HPRWLRQDO�OHYHO"�

x :KDW�DUH�KLV�KHU�JRDOV�RQ�WKH�EHKDYLRUDO�OHYHO"

6RFLDO�DQG�KLVWRULFDO�FRQWH[W

x :KDW�DUH�WKH�LQQHU�EDUULHUV"�

x :KR�DQG�ZKDW�LV�LPSRUWDQW�IRU�KLP�KHU"�

x $UH�WKHUH�DQ\�³ER[HV´�LQ�KLV�KHU�VWRU\"

6HOI�	�VRFLDO�YLHZ

x +RZ�GRHV�KH�VKH�SHUFHLYH�KLPVHOI�KHUVHOI"�

x +RZ�GRHV�WKH�FOLHQW�VHH�RWKHUV"

7KHUDSLVW¶V�FRQWH[W�

x :KDW¶V�KLV�KHU�FXUUHQW�VLWXDWLRQ�DQG�WKH�VHOI�FRQIHVVHG�SUREOHP"�

x :KDW�GRHV�KH�VKH�QHHG�WKH�VXSHUYLVLRQ�IRU"�

x :KDW¶V�KLV�LQQHU�H[SHULHQFH"

x )XQFWLRQDO�DQDO\VLV�RI VHVVLRQ DQG�WKHUDSHXWLF�UHODWLRQ

x :KDW�KDV�KH�VKH�EHHQ�GRLQJ�VR�IDU"�

x :KDW�ZRUNV�DQG�ZKDW�GRHVQ¶W"�:KDW�LV�WKH�SXUSRVH�RI�LW"

x :KHUH�KDV�KH�VKH�JRW�VWXFN"�

x :KDW�GRHVQ¶W�KH�VKH�ZDQW�WR�JLYH�WR�WKH�FOLHQW"



ϴ

&OLHQW¶V�VFDQQHU��'R�ZKDW PDWWHUV

'RHV�KH�VKH�VHH�KLV�KHU�YDOXHV�FOHDUO\"�

x &DQ�KH�VKH�HQJDJH�LQ�DQG�PDLQWDLQ�DFWLRQV�ZKLFK�DUH�LQ�OLQH�ZLWK�KLV�KHU�
YDOXHV"

x 'RHV�KH�VKH�OLYH�DFFRUGLQJ�WR�WKH�IUHHO\�FKRVHQ�YDOXHV"

x +DV�KLV�KHU�YDOXHV�WXUQHG�LQWR�UXOHV"

x +RZ�ZHOO�FDQ�KH�VKH�VHW�JRDOV"�

x 'R�KLV�KHUV�VNLOOV�DOORZ�KLP�KHU�WR�UHDFK�WKH�SUHFRQFHLYHG�JRDOV"�

x :KDW�YDOXHV�GRHV�KH�VKH�PRYH�DZD\�IURP"

x :KDW�JRDOV�GRHV�KH�VKH�ORVH�VLJKW�RI"

x :KDW�NH\�DFWLRQV�GRHVQ¶W�KH�VKH�WDNH�DQG�ZKLFK�RQHV�KH�VKH�FDQQRW�
DFFRPSOLVK"

x 'RHV�KLV�KHU�HQJDJHPHQW�LQ�RQH�DUHD�PDNH�KLP�KHU�JR�EH\RQG�KLV�KHU�
VHOI�FDUH�]RQH"

&OLHQW¶V�VFDQQHU��%H�SUHVHQW

x +RZ�VXFFHVVIXOO\�FDQ�KH�VKH�HQJDJH�LQ�EHLQJ�KHUH�DQG�QRZ"

x +RZ�IOH[LEO\�FDQ�KH�VKH�GLUHFW�KLV�KHU�DWWHQWLRQ"

x 7R�ZKDW�H[WHQW�LV�KH�DZDUH�RI�KLV�WKRXJKWV�DQG�IHHOLQJV"�

x ,V�KH�VKH�FDSDEOH�RI�IHHOLQJ�HPSDWK\"

x &DQ�KH�ORRN�DW�KLPVHOI�KHUVHOI�DQG�KLV�KHU�SDVW�IURP�D�GLIIHUHQW�
SHUVSHFWLYH"

x :KDW�VWRULHV�GRHV�WKH�FOLHQW�WHOO�DERXW�KLPVHOI�KHUVHOI"

x :KDW¶V�WKH�TXDOLW\�RI�KLV�KHU�SUHVHQFH"�

x ,I�KH�VKH�LV�LPPHUVHG�LQ�KLV�KHU�LQQHU�ZRUOG��LV�WKLV�WKH�ZRUOG�RI�WKH�SDVW�
RU�WKH�IXWXUH"



ϵ

&OLHQW¶V�VFDQQHU��2SHQ�XS

 +RZ�ZHOO�FDQ�KH�VKH�SHUFHLYH�KLV�KHU�WKRXJKWV�DQG�IHHOLQJV�DV�ZHOO�DV�
GLIIHUHQWLDWH�DQG�QDPH�WKHP��

 'RHV�KH�LGHQWLI\�ZLWK�WKHP"

 +RZ�ZHOO�FDQ�KH�VKH�RSHQ�WR�DQ�H[SHULHQFH��FUHDWH�VSDFH�IRU�WKRVH�
WKRXJKWV�DQG�IHHOLQJV��DOORZLQJ�WKHP�WR�³IORZ�LQ�DQG�RXW´�IUHHO\"

 :KDW�XQIXQFWLRQDO�WKRXJKWV��IHHOLQJV��ZRUULHV�RU�PHPRULHV�LV�WKH�FOLHQW�
EOLQGVLGHG�E\"�

 :KLFK�RI�WKH�IROORZLQJ�WHFKQLTXHV��'276��GRHV�WKH�FOLHQW�XVH�WR�JHW�ULG�RI�
WKHP"

'LVWUDFWLRQ��2SWLQJ�RXW��7KLQNLQJ�VWUDWHJLHV��DQG�6XEVWDQFHV�

 :KDW�LPSXOVLYH�EHKDYLRXU�FDQ�EH�REVHUYHG"



ϭϬ

7KHUDSLVW¶V�LQWHUYHQWLRQ�VFDQQHU

x 1RWH�GRZQ�H[DPSOHV�RI�WKH�WKHUDSLVW¶V�EHKDYLRXU�ZKLFK�PD\�LQGLFDWH�WKH�
SURFHVV�ZKLFK�LV�WKH�DLP�RI� KLV�KHU�LQWHUYHQWLRQV�

x :KLFK�LQWHUYHQWLRQV�ZRUN��ZKLFK�GRQ¶W��HYDOXDWH�WKHLU�IXQFWLRQDOLW\��

+H��VKH�KHOSV�WR�GURS�WKH�
DQFKRU�DQG�
VWLPXODWH FRQWDFW�ZLWK�WKH�
SUHVHQW�PRPHQW

KH�VKH�VWLPXODWH�
DFFHSWDQFH��ZLOOLQJQHVV�
DQG�FUHDWLYH� KRSHOHVVQHVV�

^ƚƌŝǀĞƐ� ƚŽ� ĚĞĨŝŶĞ� ǁŚĂƚ� ƌĞĂůůǇ�
ŵĂƚƚĞƌƐ�ƚŽ�ƚŚĞ�ĐůŝĞŶƚ͕�
ǁŚĂƚ�ŝŵďƵĞƐ�ĐůŝĞŶƚ͛Ɛ
ůŝĨĞ�ǁŝƚŚ�ŵĞĂŶŝŶŐ͘

,QVWHDG� RI� GHOLEHUDWLQJ�ZLWK� WKH�
FRQWHQW��KH�VKH HPSOR\V�GHIXVLRQ�
DQG QRWLFLQJ DQG� QDPLQJ
PHWDSKRUV�

6WLPXODWHV� FRPPLWPHQW� DQG�
EULQJV� WKH� FOLHQW FORVHU� WR� D�
PHDQLQJIXO�JRDO�

'HYHORSV�WKH�DELOLW\�WR�SHUFHLYH�RQHVHOI�
IURP� GLIIHUHQW� SHUVSHFWLYHV� DQG� EHLQJ�
VRPHRQH�ZKR�FDQ�H[SHULHQFH�LQVWHDG�RI�
LQFDUQDWLQJ�WKDW�H[SHULHQFH�



ϭϭ

7KHUDSLVW¶V�IOH[LELOLW\�VFDQQHU

 (YDOXDWH�WKH�WKHUDSLVW¶V�OHYHO�RI�IOH[LELOLW\

 (QOLVW�H[DPSOHV�RI�WKH�WKHUDSLVW¶V�EHKDYLRXU�ZKLFK�FDQ�VLWXDWH�KLV�KHU�
LQWHUYHQWLRQV�RQ�WKH�KH[DIOH[�

:KDW�PD\�EH�DQ�LQGLFDWLRQ�RI�D�
WKHUDSLVW
V�JRRG�FRQWDFW�ZLWK�WKH�
SUHVHQW�PRPHQW�H[SHULHQFH"

:KLFK�PD\�LQGLFDWH�WKDW�WKH�
WKHUDSLVW�LV�VWXFN"
:KDW�HPRWLRQV�GR�\RX�QRWLFH��
:KLFK�PD\�LQGLFDWH�WKDW�WKH�
WKHUDSLVW�DYRLGV�FHUWDLQ�
HPRWLRQV"

:KDW�LV�KLV�KHU�WKH�UHODWLRQ�WR�
WKH�WKHUDS\�FRQWHQW"�
:LWK�ZKDW�FRQWHQW�KH�VKH�FDQ�EH�
IXVHG"

:KDW�LV�WKH�WKHUDSLVW¶V�
PRWLYDWLRQ"�:KDW�YDOXHV�GRHV�
KH�VKH�IROORZ"�

(YDOXDWH�FRPPLWPHQW�DQG�
DFWLRQV�ZKLFK�PD\�EH D
LQGLFDWLRQ�RI�WKDW�

&DQ�KH�VKH�GLVWDQFH�RQHVHOI�IURP�RQH¶V�
RZQ�VHOI�LPDJH��VHQVH�RI�KXPRU��YDULRXV�
UROHV��DELOLW\�WR�EH�LQ�VRPHRQH�HOVH¶V�
VKRHV�"�,V�KLV�EHKDYLRXU�GULYHQ�E\�VRPH�
³UXOHV´�RU�D�UROH�ZKLFK�KH�VKH�LV�WDNLQJ�
XS"�$UH�WKH\�XVHIXO"�



ϭϮ

$GDSWDEOH�VFKHPH�RI�D�JURXS�PHHWLQJ

x $VVLJQLQJ�WKH�UROHV�� � PLQXWHV

x 0LQGIXOQHVV�� � PLQXWHV

x &DVH�SUHVHQWDWLRQ � �� PLQXWHV

x 0LQGIXOQHVV�EUHDN�� � PLQXWHV

x )HHGEDFN�RQ�WKH�FOLHQW¶V�FRQFHSWXDOLVDWLRQ � ������� PLQXWHV

x )HHGEDFN�RQ�WKH�WKHUDSLVW¶V�LQWHUYHQWLRQ�DQG�IOH[LELOLW\ � ���� PLQXWHV

x 0LQGIXOQHVV�EUHDN�� � PLQXWHV

x &RQFOXVLRQ�� � PLQXWHV

x $GGLWLRQDO H[HUFLVHV��HGXFDWLRQ��IHHGEDFN��+DSS\�KRXU

6KDUH�\RXU�LPSUHVVLRQV�DQG�VXJJHVWLRQV

7KDQN�\RX�

5()(5(1&(6�

x &RORGUR��+��	�2OLYHU��-����������7KH�$&7�7KHUDSLVW�*XLGH�WR�6HOI�&DUH�� 6RXUFH�85/��
KWWSV���FRQWH[WXDOFRQVXOWLQJ�FR�XN�DFW�WKHUDSLVW�JXLGH�WR�VHOI�FDUH�H�ERRN

x 0F1DOO\��-�� +RZ�WR�6WDUW�DQG�5XQ�D�3HHU�6XSHUYLVLRQ�*URXS���6RXUFH�85/��
KWWSV���FRQWH[WXDOVFLHQFH�RUJ�UXQQLQJBDBSHHUBVXSHUYLVLRQBJURXS�������������

x 0RUULV��(��0���	�%LOLFKǦ (ULF��/����������$�)UDPHZRUN�WR�6XSSRUW�([SHULHQWLDO�
/HDUQLQJ�DQG�3V\FKRORJLFDO�)OH[LELOLW\�LQ�6XSHUYLVLRQ��6+$3(� $XVWUDOLDQ�
3V\FKRORJLVW� ���������������

x 7KRPSVRQ��%��/���/XRPD��-��%���7HUU\��&��0���/H-HXQH��-��7���*XLQWKHU��3��0���	�5REE��
+����������&UHDWLQJ�D�SHHU�OHG�DFFHSWDQFH�DQG�FRPPLWPHQW�WKHUDS\�FRQVXOWDWLRQ�JURXS��
7KH�3RUWODQG�PRGHO� -RXUQDO�RI�&RQWH[WXDO�%HKDYLRUDO�6FLHQFH� ��������������

x :DOVHU��5��'���	�:HVWUXS��'����������6XSHUYLVLQJ�WUDLQHHV�LQ�DFFHSWDQFH�DQG�
FRPPLWPHQW�WKHUDS\�IRU�WUHDWPHQW�RI�SRVWWUDXPDWLF�VWUHVV�GLVRUGHU� ,QWHUQDWLRQDO�
-RXUQDO�RI�%HKDYLRUDO�&RQVXOWDWLRQ�DQG�7KHUDS\� ���������


